
Interactive demo – 1stMILE.com/loyaltydemo 

How to add a discount in HITS - 

https://www.loom.com/share/bed45855b9214998a4430e4c0e8915ae?sid=f5947972-8067-

4a4e-80ad-22e7d579a35c 

 

How to apply redemptions as discounts in HITS 

1. Customers with enough points to redeem will have the option to select Yes on the 

terminal to redeem points 

 

 

1stMILE.com/loyaltydemo
https://www.loom.com/share/bed45855b9214998a4430e4c0e8915ae?sid=f5947972-8067-4a4e-80ad-22e7d579a35c
https://www.loom.com/share/bed45855b9214998a4430e4c0e8915ae?sid=f5947972-8067-4a4e-80ad-22e7d579a35c


 

2. 1stMILE should launch the following Loyalty dialog box, indicating how many points to 

apply as a pre-tax discount. Click to copy the amount below. That then copies the 

discount amount (here $2.50) to your clipboard. You then will click “Finish in POS” to 

paste that discount amount into HITS.  

 
 

 



3. In HITS, add a discount line item. Use whatever product # you want for Loyalty discounts 

(for reporting, may be helpful to set up one, for example “LOYAL”). Make sure the 

quantity is -1 and then paste the discount amount into the “Unit Price” field and select 

“Save item” 

 

4. Re-initiate the transaction and proceed as normal. The terminal knows that the prior 

transaction was a loyalty redemption and does not prompt the member to log back in. 

The member will automatically earn points on the remaining pre-tax balance.  


