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Overview

This guide illustrates the features of the 1stMILE Loyalty Reports. It shows how to navigate to Loyalty
Reports and explains the various data sets available in the reports.

Loyalty Reports Navigation
Start by clicking on the sidebar Loyalty Icon.
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Click on the Loyalty Reports Chip

@ Loyalty - 1stMILE Dashboard

+
< C

& dashboard.1stmile.com

1StMILE *Test & Tire
~ Loyalty Settings. Reports
Active
a Active Location Memb Ill
B
. Loyalty Members
3
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The Loyalty Reports page loads and displays analytics about the Loyalty program.

oyalty - 1stMILE Dashboard X +

&~ C & dashboard.istmile.com
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Enrollments

A graph displaying enrollment information is displayed near the top of the screen. The total number of
Enrollments represents how many total users have enrolled into this program. The period represents
how many users have enrolled during the currently selected period. Click on the timing filters to change
the period.
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Click on the left and right arrows to navigate different time periods.

Loyalty Settings Members
Status Active Location Members
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Accrual & Redemption

A graph displaying Accrual and Redemption information is located undeath the enrollments. The total
number of points redeemed in this time period is shown as well as the total amount of points accrued.
The time period can be changed using the filters near the top right side of the graph. Below the graph,
the average amount of accruals and redemptions is displayed. The highest transaction and the user it
belongs to is displayed underneath the graph.

@ Loyalty - 1stMILEDashboard X +

&« C & dashboard.1stmile.com

1stMILE *Test & Tire

Loyalty Seftings Members Reports
* Acti 10
n Status. Active Location Members 1 I 1
a
04 1D: 434852074706 500 Pis
L 1D: 937035288953 1Pts
o 20221222
06/01/2023 - 0610412023 06/05/2023 - 06/11/2023 06/12/2023 - 06/18/2023 06119/2023 - 06/25/2023 06/26/2023 - 06/30/2023 |D: 937035288953 1,000 Pts
Enroliments 2022.05
I sN1192597087 2pte
Accrual & Redemption < 01/01/2022-12/31/2022 = AW IM 3M 1Y =r Breakdown
Redemption Accrual ;
® 1coame O 1.201
39 1917 Members Total Paints
’
@ 0nYear © o vear
1,000 @ Standard 13 1,028
TierName  Members Totzl Foints
900
300
700
600
500
400
300
200 Member Breakdovmn < 2 >
“ .
0 - — Teral Points 2,174
12022 2022 312022 42022 512022 62022 712022 82022 912022 102022 1172022 1212022
@ Redeemed @ Accrued Avg. Total Muhiplier 1
Average 7.8 27.8 Members 4
Percant 0.44%
Highest Transaction 13 1,000
Avg. Eamed 262.44
Top Members Dev Tester NATHAN HAUSER Avg. Redeemed rg

Copyright © 2024 1stMILE, LLC Page 9

Proprietary and Confidential Information. Unauthorized reproduction or distribution prohibited.



&7 — 1stMILE Loyalty Reports
MILE— July 17, 2024

Use the left or right arrows to navigate the current time period.
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Outstanding Points

A graph of the outstanding points represents the total number of points across all users that have been
accrued and not yet redeemed.

@ Loyalty - IstMILE Dashboard X +

€« C @ dashboard.1stmile.com

1stMILE *Test & Tire

Loyalty Settings Members Reports
* Acti 10
n Status Active Location Members |II
a
Enroliments < 01/01/2022-12/31/2022 > TWIM3MIY  Outstanding Points Activity Feed
Total This Pericd 20230216
- 10 8 0 D 614945662812 44Pts
@ 0o -
© ooy @ 700 veer D 614945662812 100 Pts
5
4 D: 614945662812 5Pts
3 2 8
B D: 434852074706 500 Pts
1 || I . o s -
0 20221222
112022 22022 32022 42022 52022 62022 o2 82022 92022 1022022 112022 1212022 ID: 937035288953 1,000 Pts
Enroliments 202205
I sn1198897052 2pre
Accrual & Redemption < 01/01/2022-12/31/2022 > TW 1M 3M 1Y Tier Breakdown
Redemption Accrual N
@ Stndard 13 1028
39 1 91 7 TierName  Members  TotalPoints
]
© 0% Year © 0% Vea
[ 0 1201
1,000 Tiertame Members Total Foints
900
800
T00
600
500
400
300 o
200 Member Breakdown < R >

Copyright © 2024 1stMILE, LLC Page 11

Proprietary and Confidential Information. Unauthorized reproduction or distribution prohibited.



U 1stMILE Loyalty Reports

MILE=

Expiring Points

The expiring points represent the amount of points program wide that will expire in that time.

Acerual & Redempton < 01/01/2023-12/312023 > Y
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Next 90 Days 180
Next 365 Days 730
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Activity Feed

The Activity Feed displays transaction information, showing recent accruals, redemptions and
enrollments. The date, account number, points and transaction type are displayed for each transaction.

@ Loyalty - 1stMILE Dashboard X +

< (¢]

& dashboard.1stmile.com,

" Loyalty Seftings Members
Active 10
n Status Active Location Members
=]
Enroliments
Total
* 10
e

o 4o N ow Ao

Acerual & Redemption

Redemption

39
© 0% ven

< 01/01/2022-12/31/2022 >

This Period
© 70

< 01/01/2022-12/31/2022 >
Accrual

1,917
© vvear

1stMILE *Test & Tire

TWTM 3M 1Y

102022 12022 1212022

Enroliments

WM 3M 1Y

Outstanding Points Activity Feed

o \-D- 5‘1‘494 5662812 44Pts
© Cihonts I
D: 614945662812 100 Pts
ID: 614945662812 5Pts
D 434852074706 500 Pts
ID: 937035288953 Pts
ID: 937025282053 1,000 Pts
V‘vﬂﬂﬂ‘ﬁ’)ﬂﬂ’}?nﬂ’i 17 Bte
Tier Breakdown
W Stnda 13 1028
TrNome  Members  Totel Pains
LR 120
Members Totel Pt
Member Breakdown < R =

Copyright © 2024 1stMILE, LLC

Page 13

Proprietary and Confidential Information. Unauthorized reproduction or distribution prohibited.




I
1AS;”LEI— 1stMILE Loyalty Reports
July 17, 2024

Tier Breakdown

The Tier Breakdown shows the current Loyalty tiers, the current number of members in each tier and
how many total points belong to each Tier.

@ Loyalty - IstMILE Dashboard X +
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Member Breakdown

The Member Breakdown shows each member type. Statistics are shown for each member type including
the total accrued points, average multiplier, number of members, percentage, and average earned

points.
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Use the Arrows to switch between member types.

Member Breakdown = R =

Total Points 55
V2022 2022 1072022 1172022 1272022
@ Accrued Awg. Total Multiplier 0
1278 Members 6
Percent 0.67%
1,000
Avg. Earned 11

Avg. Redeemead @

MATHAM HALUSER
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Chain Loyalty Reports

Perspective Selector

The perspective selector is used to view a single location within the chain program. Select a Location to
filter data from that shop.

@ Llogahy IMIEDashboard X+

R T ——

1stMile *Test & Tire Chain

f— Loyay Satbgs —
1stMILE *Test & Tire Active 7 n
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£
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Q Redemption Accrual
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Once a location has been selected, Loyalty Reports looks like a single location. Click back on the
Program to display all the locations data again.
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Total Enroliments, Accrual and Redemptions

Clicking on Total Enrollments will enlarge the graph.
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< G @ dashboard.1stmile.com
1stMILE *Test & Tire Chain
a Loyalty Setings Members Reports
Active 6 I
n Status Adtive Location Members I
a _ Totel Enrollment % Total Accrus = Total Redemption
5= 1STMILE *TEST & TIRE - BELLEVUE 6 A 7,985 AN 3,000 /\
@ 0% Month @ 0% Month @ 0% Montn
'5 Iment < 06/01/2023 - 06/30/2023 > v
16/04/2023 06/ 06/112023 127202 6/18/2023 06/19/ 06126
Enroliments = 06/01/2023 - 06/30/2023 > W 1M 3M 1Y Outstanding Points Activity Feed
Total This Period e
6 6 0 1D: 223678658531 750Fts
© tiortn .
© oe © 1 onth ID: 434852074705 500Pts
6
5 ID: 614945662812 480 Pts
4 a1
3 1D: 327329910770 240Pts
2 202
1 1D: 223678658531 21Pts
0 2023 e,
06/01/2023 - 061042023 06/05/2023 - 0611172023 06/12/2023 - 06/18/2023 06/19/2023 - 06/25/2023 062612023 - 06/30/2023 ID: 614945662812 106 Bts
Envoliments -
1P &1 A0ARRES21 3 240 Bre

Copyright © 2024 1stMILE, LLC Page 19

Proprietary and Confidential Information. Unauthorized reproduction or distribution prohibited.



T
T— L ol epor

Use the filters on the right to display different time periods.

4MILE Dashboard x  +
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Copyright © 2024 1stMILE, LLC Page 20

Proprietary and Confidential Information. Unauthorized reproduction or distribution prohibited.



5T I

MILE=

1stMILE Loyalty Reports
July 17, 2024

Use the left or right arrows to navigate the time period.
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Copyright © 2024 1stMILE, LLC Page 21

Proprietary and Confidential Information. Unauthorized reproduction or distribution prohibited.



13T_ 1stMILE Loyalty Reports

M’ LEE July 17, 2024

Similarly, you can enlarge the Total Accrual and Total redemption graphs. They have similar
functionality and can filter the graph by time period and change the date with left and right arrows.

@ Loyalty - IstMILE
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8 | = Total Accrual »
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Enroliments

The Chain Loyalty Enrollment table displays each location’s data horizontally. Hovering over the bar
graph displays a tool tip. Beneath the graph data pertaining to the Average, Highest Amount and Top

location are displayed
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The enrollment graph can be filtered by location when the user has a location selected in the
perspective selector.
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Accrual & Redemptions
The Chain Loyalty Accrual and redemptions displays information about the chain programs accruals and

redemptions. Hovering over the bar graph displays a tool tip and beneath the graph statistics about the
average, highest transaction and top members is displayed.
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The Accrual & Redemption graph can be filtered by location when the user has a location selected in the

perspective selector.
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